
Travel information for when you arrive  
1. You can travel by train: http://www.ns.nl/en  

 Costs for a train ticket are around € 25,--.  

 

2.  You can book a taxi:  

Please book your taxi and arrange the payment beforehand via 

https://www.schipholtraveltaxi.nl/en/ 

After your arrival at Schiphol airport you need to report yourself (with your voucher) at the 

STA desk (see map below). We strongly advise to book your taxi beforehand, but when you 

would like to take a taxi upon arrival please follow the signs to the official taxi’s. Please be 

warned: do not trust the taxi drivers with yellow jackets or any other persons that offer you 

a taxi outside the official taxi waiting area, they are not reliable.  

 

Costs for Schiphol travel taxi (shared transport) are around €120 or private for €210. A 

regular taxi at the airport can charge you € 300 or more. 

 

 

 

Opening a bank account 
You can open a Dutch bank account. There are multiple banks in the city centre such as ABN AMRO, 

ING and Rabobank. The following documents are needed to open a bank account:  

- Proof of Enrolment from NHL Stenden  

- Rental contract  

- Passport/ID card  

- Proof of registration at the town hall  

http://www.ns.nl/en
https://www.schipholtraveltaxi.nl/en/


Information during your study in the Netherlands  
Near the reception in both buildings you can find Student Info. Our colleagues at these desks can 

help you with all kind of questions. You are always welcome when you have questions, not only 

during your arrival time!  

Insurance  
Please check if your current health insurance covers medical costs in the Netherlands during your 

study period and for how long. Is your current insurance not valid in the Netherlands (anymore)? We 

can advise you AON Student Insurance. Arranging and checking your health insurance coverage is 

your own responsibility! Please note: When you will have a paid job you will need to take a Basic 

Health Insurance in the Netherlands! The costs for this insurance are at least € 100 per month.  

How to ride a bike 
In The Netherlands we use a bike on a daily basis and some of you might not have this experience 

we suggest to watch this movie with some tips and rules on how to use a bike: 

https://www.youtube.com/watch?v=XKj2U1VUZqc 

You can buy or rent a bike via multiple rental bike companies, the most used company is Swap. Here 

you can find more information: https://swapfiets.nl/en/. During your introduction week there is also 

an introduction week for the regular students, this is called Study Start Week. Please be aware that 

the Study Start Week is not organised for incoming exchange students.   

Important phone numbers 
For questions about your arrival you can contact the following telephone numbers: 

Questions concerning your arrival/exchange   +31 (0)6 1531 9696 

Questions concerning your housing (Student Stay)  +31 (0)58 8442100 

Address NHL Stenden 

Leeuwarden 
NHL Stenden Hogeschool 

Rengerslaan 8-10 

8917 DD Leeuwarden 

studentinfo@nhlstenden.com 

+31 (0)88 991 7000 

Meppel 
NHL Stenden Hogeschool 

Pabo, Internationale Pabo (ITEPS) 

Van der Duyn van 

Maasdamstraat 1 

7942 AT Meppel 

meppel@nhlstenden.com 

+31 (0)522 853 400 
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